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TDH HIV/STD CLINICAL SERVICESDIVISION POLICY AND PROCEDURES FOR

COMPLIANCE WITH CHILD ABUSE SCREENING, DOCUMENTING AND

REPORTING FOR CONTRACTORSPROVIDERS

Policy: Contractors/providers will be monitored to ensure compliance with screening for child
abuse and reporting according to Chapter 261 of the Texas Family Code and the TDH Child
Abuse Screening, Documenting, and Reporting Policy for Contractors/Providers.

Procedures:
During site monitoring of contractorsg/providers by the HIV/STD Clinica Resources Divison the
following procedures will be utilized to evauate compliance:

1.

The contractor=s/provider=s process used to ensure that staff are reporting according to
the Chapter 261 and the TDH Child Abuse Screening, Documenting, and Reporting Policy
for Contractors/Providers will be reviewed as part of the Clinica/Case Management
Program Site Vist Report (Section IV, Subsections A, #6 and D, #15; and Section V,
Subsections A, #5 and D, #8). To verify compliance with thisitem, monitors must review
a) that the contract/provider adopted the TDH Policy; b) the contractor’ S/provider’s
internal policy which details how the contractor/provider will determine, document and
report instances of abuse, sexua or non-sexud, for al dientswho have never been married
and are under the age of 17, in compliance with the Texas Family Code, Chapter 261 and
the TDH Poalicy; c) the contractor/provider followed their internd policy and the TDH

Policy; and, d) the contractor’ /provider’ s documentation of staff training on child abuse
reporting requirements and procedures.

All dinica/case management records of clients under 14 years of age who are pregnant or
have a confirmed diagnosis of an STD acquired in amanner other than through perinata

transmisson or transfusion will be reviewed for gppropriate screening and reporting

documentation as required in the dinic or Ste being visted during a Site monitoring vist.
Thereview of therecordswill involvereviewing thet the Checklist for TDH Monitoringwas
utilized; areport was made; and the report was madein the proper timeframes required by
law. The records to be reviewed for compliance are only those for services provided.
Results of the record reviews will be summarized on the HIV/STD Clinical Resources
Divison Site Vist Tool.

If during the record review process, noncompliance is identified, the staff person
responsible will be notified and asked to make a report as required by lav. The
contractor/provider Director will be notified of the problem (or WIC Director for

contractorsthat are WIC only contractors). Noncompliancewill again beidentified during
the Exit Conference with the contractor/provider. One incidence conditutes
noncompliance.



Procedure: CRD-100.002

If it isfound during routine record review of recordsfor servicesthat areport should have
been made as evidenced by the age of the client and evidence of sexud activity, thefailure
to gppropriately screen and report will beidentified aslack of compliancewith TDH Policy

and the HIV/STD Clinicd Resources Divison will identify the need for the
contractor/provider to train staff. Failure to report will be brought to the attention of the
staff person who should have made the report or the gppropriate supervisor with arequest
to immediately report. This falure to report will dso be discussed with the
contractor/provider Director (or WIC Director for contractors that are WIC only
contractors). Results of the record review will be summarized on the HIV/STD Clinicd

Resources Divison Ste Vidt Tool.

Thereport sent to the contractor/provider will dsoindicate the number of recordsreviewed
in eech dlinic that were found to be out of compliance. Thisinformation will be sent to the
contractor/provider sx weeks from the date of the review, which isthe usua processfor
Site Monitoring Reports.

The contractor/provider will then be given six weeks to respond with written corrective
actionstodl findings. If the contractor/provider has other findingsthat warrant atechnica

assgtance, accelerated monitoring or probation vist, the HIV/STD Clinica Resources
Divison will make necessary contacts, according to current procedures. Records and/or
policieswill again be reviewed to ensure compliance with Chapter 261 and the TDH Policy
requirements. Only created or amended recordssincethelast visit will bereviewed during
subsequent monitoring. If any subsequent finding of noncompliance isidentified during a
subsequent monitoring or technical ass stance visit, the contractor/provider will bereferred
for financid sanctioning.

If the contractor/provider does not provide corrective actions during the required time
period, the contractor/provider will be sent apast due letter with atime period of 10 days
to submit the corrective actions. If the corrective actions are not submitted during thetime
period given, failure to submit the corrective action is considered a subsequent finding of

noncompliance and the contractor/provider will bereferred for financia sanctioning dueto
noncompliance with Chapter 261 and the TDH Poalicy.

If a contractor/provider is found to have minimad findings overal but did have findings of
non compliance with Chapter 261 and the TDH Policy, an additiona sanction (accelerated
monitoring or probation) visit solely to review child abuse reporting will not be conducted.
For agenciesthat receivetechnicd assistancevistsasaresult of aqudity assurancereview,
the agency will again be reviewed for compliance with child abuse reporting for the
requirements with which the agency did not comply. In dl cases, the corrective actions
submitted by the contractor/provider will be reviewed to ensure that the i ssues have been
addressed. Agencies that do not receive a sanction or technical assstance visgt will be
required to completethe TDH Progress Report, Compliance with Child Abuse Reporting,
within three months after the corrective actionsare begun (no later than Sx monthsfrom the
initid vigt). Failure to submit a Progress Report within the required time period or

submisson of a report that is not adequate conditutes a subsequent finding of
noncompliancewith TDH Child Abuse Screening, Documenting, and Reporting Policy for
Contractors/Providers and the contractor/provider will be referred for financid sanctions.
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TDH Rider 14
Checklist for TDH Monitoring

Date:

Client's name:

Client's age (use this checklist only if client is under 14):

Staff person conducting screening:

Each contractor/provider shall ensure that its employees, volunteers or other staff report a victim of child
abuse who is aminor under 14 years of age who has engaged in sexua activity with any individua to
whom the minor is not married. Sexual activity would be indicated if the minor is pregnant or has a
confirmed diagnosis of a sexually transmitted disease acquired in a manner other than through perinatal
transmission or transfusion.

Using the criteria above, did you determine that a report of child abuseisrequired? __ Yes__ No
If "yes', please report and complete the information below.

Report wasmade: __ Yes___ No

Staff person who submitted the report (optional):

Date reported:

Name of agency to which report was made:

DPRS call ID# or law enforcement assigned # (optional)

Name of person who received report (optional):
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Use of the checklist for TDH monitoring of reporting of abuse of children younger than 14 who are
pregnant or have STDs does not relieve contractors or subcontractors of the requirements in Chapter
261, Texas Family Code, to report any other instance of suspected child abuse.



